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Performance Summary
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• Launched multi-channel 
“Take the Scenic Route” campaign 

• Bookings generated as a direct result 
of visiting PacificSurfliner.com

Unique Visits to 
PacificSurfliner.com

Referral Traffic to 
Amtrak's

Bookings on 
Amtrak.com

RevenueMonth

January-
April

161,140 56,774 5,321 $329,798

May 2017 77,970 24,333 2,343 $160,795

June 2017 131,434 49,307 3,958 $269,837

TOTAL 370,544 130,414 11,622 $760,430



Promotional Opportunities

• Great Dome Car: Generate excitement, 

establish relationships with most loyal fans, 

and encourage Business Class sales

• Comic-Con: Proactively manage the surge in 

ridership by providing timely updates and 

helpful tips

• Del Mar: Sustain high ridership throughout the 

season by attracting individuals with a large 

social media following and engaging partners
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Great Dome Car

• 6,615 blog views to date

• Customer Engagement: 

– 14 posts generated 

– 155,541 impressions 

– 6,817 interactions
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July 16 – August 7, 2017



Comic-Con & Del Mar Racing

• Provide timely updates online to manage 

demand and enhance the customer experience

• Create relevant content to increase 

engagement and attract influencers

• Utilize social media to establish relationships and 

connect with new audiences
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July 19 – July 23, 2017



Web Presence

• Communicate important service information 

at various touch-points
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Comic-Con and 
Del Mar Racing



Partner Activation

• Collaborate with Comic-Con and the 

San Diego Tourism Authority to extend reach 

of messages about the service
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Comic-Con and 
Del Mar Racing



Comment Trends

• Compliments
– Beautiful Views

– Helpful / Funny Crew

– Good Alternative to Driving (traffic)

– Business Class (snacks, seat)

• Complaints
– Trains Too Crowded

– Delays

– Rail 2 Rail Blackout

– Lines at stations
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Comic-Con and 
Del Mar Racing



Facebook

• 116,033 impressions,1,801 interactions and 

1,238 resulting views on the blog articles
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Comic-Con and 
Del Mar Racing



Twitter

• 22 alerts

• 13 tips

• 60 replies
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• 72,641 impressions

• 1,706 interactions

Comic-Con and 
Del Mar Racing



Promotional Video
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