Marketing Update

Board of Directors
August 21, 2017

““““““ " \:ﬂ

LOSSAN



Performance Summary

Month Unique Visits to Referral Traffic to Bookings on Revenue
of PacificSurfliner.com Amtrak's Amtrak.com

January-

Al 161,140 56,774 5,321 $329,798
May 2017 77,970 24,333 2,343 $160,795
June 2017 131,434 49,307 3,958 $269,837

TOTAL 370,544 130,414 11,622 $760,430

* Launched multi-channel
“Take the Scenic Route” campaign
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* Bookings generated as a direct result
of visiting PacificSurfliner.com =




Promotional Opportunities

« Great Dome Car: Generate excitement,
establish relationships with most loyal fans,
and encourage Business Class sales

« Comic-Con: Proactively manage the surge in
ridership by providing timely updates and
helpful tips

* Del Mar: Sustain high ridership throughout the
season by attracting individuals with a large
social media following and engaging partners



Great Dome Car

July 16 — August 7, 2017

« 6,615 blog views to date

« Customer Engagement:

— 14 posts generated
— 155,541 impressions
— 6,817 interactions

= Pacific Surfliner @ @PacSurfliners - Jul 28
'p Beautiful photo taken in the Great Dome! E8): instagram.com/BrandonSloter
This vintage rail car will be w/us through 8/11: bit.ly/GreatDomeCar

o

BEBLOG
Experience the
Great Dome Car

Amtrak's Great Dome car has
returned to the Pacific Surfliner for
a limited time, offering 360-
degree views.

Read More

B . z
Pacific Surfliner
?‘ '

Exciting News!! Amtrak's Great Dome Car has returned to the Pacific
Surfliner for a limited time, offering 360-degree views of the beautiful
scenery along our route.

Learn more: bit.ly/GreatDomeCar

July 16-August 11: Enjoy Panoramic Views of the
California Coast from the Great Dome Car

The Great Dome car will be part of our single-level Horizon train set for a...
BLOG.PACIFICSURFLINER.COM

Oo % You, Randy Jana Young and 1.8K others Top Comments ™

442 shares

ﬁ Pacific Surfliner @ Beautiful ocean views coming to you live from the Great
Dome!




Comic-Con & Del Mar Racing

July 19 - July 23, 2017

» Provide timely updates online to manage
demand and enhance the customer experience

« Createrelevant content to increase
engagement and affract influencers

 Utilize social media to establish relationships and
connect with new audiences




Comic-Con and
Del Mar Racing

Web Presence

« Communicate important service information
at various touch-points

The Official Blog of the Pacific Surfliner

HOME  TRAVELTIPS NEWS  TRIPIDEAS  ABOUT  SUBMIT CONTENTIDEAS

Amtrak Guest Rewards

&) English «

Log in or Join Need help? Ask me

DESTINATIONS ~ EXPERIENCE ~ SCHEDULES DEALS ~

Destinations > California Train Routes
m CHECK STATUS | MODIFY TRIP .

Pacific Surfliner

SEARCH

Buy Tickets
San Luis Obispo - Santa Barbara - Los Angeles - San Diego
@oneway QRound-Trip  Multi-City >

» California Train Routes

California

San Francisco Bay Area and Northern

Service Notice
Pacific Surfliner Service: Extra Round Trip Added for Comic-Con and Del Mar Racing
Effective July 19 - 23, 2017

Admire the Pacific Views as You Curl along the Southern California Coast

onnecting San Luis Obisno and San Dieao throuah Los Anaeles and Santa Barbara. the Pacific Surfliner |

hall and more than 700 events, including
workshops, panels, film screenings and
competitions.

This is one of the busiest weeks on the
Amtrak Pacific Surfliner, as fans of comic books and pop culture, industry
d fill the trains to and from the

Last year, more than 47,000 passengers chose to ride with us!

This year, the convention falls on the same weekend as the start of the summer

racing season at the Del Mar 8 lub, so trains. pe be
even busier between Los Angeles and San Diego from July 19 t0 23, 2017.

Eind 3 Stat
From » Find 3 Station | YOU ARE FOLLOWING
‘ { THIS BLOG
To » Find a Station fing thi
‘ ] EXTRA PACIFIC SURFLINER SERVICE AND Youare niomng sty

| (manage).
» !\ { CAPACITY ADDED FOR COMIC-CON
\ More than 160,000 people are expected to
Departs visit San Diego this week for Comic-Con
[ g nternational, The four-day convention has
CONNECTWITHL
L grown to be thelargest of its kind in the - el
world, with a 460,000 square foot exhibit nnﬂn

CATEGORIES




Comic-Con and

qullln er ACﬁVqﬁOn Del Mar Racing

Collaborate with Comic-Con and the
San Diego Tourism Authority to extend reach
of messages about the service

GUM":'CUN COMIC-CON WONDERCON TOUCAN COMIC-CON HQ CLICK HERE TO SIGN UP FOR OR LOG IN TO MEMBER ID
INTERNATIONAL: SAN DIEGO

CONTACT

% COMIC-CON 7)™
(ot INTERNATIONAL: SAN DIEGO
R

Home / Comic-Con / Getting Here / Tr " Attending the Show
& Printer-trendy version
bt ol TOP THINGS TO DO - JULY 18-23, 2017

= P nd 6

Transportation oire o
e L] ic-Con l]el Mar Racm

In addition to the free Comic-Con Shuttle buses, you have a number of options in getting to downtown San Diego that don't involve Prisy
driving your own vehicle and parking. We you take public as the downtown streets fil up with traffic and it's Stattle Buses
difficult to navigate and find parking, Transportation

. = RIDE TO SAN DIEGO IN STYLE
Comic-Con’s FREE Shuttle B . "

Amtrak Pacific Surfliner
Please click here for our Shuttle Bus infc|

locations in the downtown, Mission Valley, s The Amtrak Pacific Surfliner offers train service between San Diego, Orange County, Los Angeles, Santa Barbara and San Luis Obispo.
Extra trains and capacity have been added between July 19 and July 23 in anticipation of the surge of travelers headed to Comic-Con.
Book your ticket ahead of time, and consider upgrading to Business Class for a guaranteed seat. The train stops in downtown San

MTS Trnlly Service Diego at the Santa Fe Depot on Broadway and Pacific Highway, a short walk or a few trolley stops to the Convention

Center. Discounted trolley passes can be purchased onboard the Pacific Surfliner in the Café car.

EXTRA PACIFIC
SURFLINER SERVICE

This year. Comic-Con falls on the same
weekend as the start of the summer racing
season at i Mar Thoroughbred Club. To
help accommodate the surge in travelers.
Amirak has added extra Pacific Surfiner trains
between Los Angeles and San Diego

San Diego is home to a great trolley service
Center, in two different spots: Across from
First Ave.), and near Hall D (Gaslamp Statio)

Click here for Amtrak Pacific Surfliner reservations.

UPCOMING EVENTS




Comic-Con and

Comment Trends  vceiworracing

« Compliments
— Beautiful Views
— Helpful / Funny Crew
— Good Alternative to Driving (traffic)
— Business Class (snacks, seat)

« Complaints
— Trains Too Crowded
— Delays
— Rail 2 Rail Blackout
— Lines at stations




Facebook

Comic-Con and
Del Mar Racing

« 116,033 impressions, 1,801 interactions and
1,238 resulting views on the blog articles

Pacific Surfliner

"

Heading to Comic-Con International this week?

Check out our blog for helpful tips to avoid the most crowded trains on
your way to enjoy the exhibits, panels, competitions and more:
bit.ly/ComicConTrain17

Extra Pacific Surfliner Service and Capacity Added for
Comic-Con

To help accommodate the surge in travelers, heading to Comic-Con Amtrak has
added extra Pacific Surfliner trains between Los Angeles and San Diego.

00% «

168 shares

Top Comments ~

!’ Pacific Surfliner
-

Comic-Con International starts tomorrow! Last year, more than 47,000
panels and

passengers rode with us down to San Diego for the exhibits,
more at the popular convention.

Check out our helpful tips for traveling during this busy time:
bit.ly/ComicConTrain17

@O Marina Gonzalez, Joseph Hernandez and 149 others

14 shares

Top Comments ™

Pe—
ﬂ Pacific Surfliner with Del Mar Racing

Grab a big hat, ride the Pacific Surfliner to Solana Beach, and catch
the free shuttle to the Del Mar Race Track! 3

Learn more on our blog: bit.ly/RideToDelMar

¥

A Day of Fun at the Del Mar Race Track
The summer Del Mar Racing season is underway, and it's easy to get to the...

QO Linda Garbowski and 229 others Most Recent *

47 shares
usan Pinski Lisa Schultz let's go !!
ike - Reply - @ 1 - July 30 at 2:45

% 3Replies-July30at5

Ginger Wilson Pamela Keely
! Like - Reply - July 29 3

Jon A Hartz Sr. Hello,,
! Like - Reply - July

Vic Stryker OK... stop horsing around...
m Like - Reply - July 28

5pm

i Pacific Surfliner @ Hay, we see what you did there! h o




Comic-Con and

TWiII“I.e r Del Mar Racing

o 22 alerts
« 13 tips
« 60 replies

o /2,641 iImpressions
e 1,706 interactions

aj gg:cgﬁ Iit:r:fliner o @ ;g;i;ﬁi:rsﬂinera ;5’/ Zg:ci;iucmf:?nnera
: ' . i ~ i ALERT: SB Trains 572, 774, 580, 582 &784
| n? Check out our TIP: Consider Trains 562, 564 or 568 if ) ; ;
Headmg.t? St C—CO. & R heading to #SDCC2017 or #DMTC today expected to be very busy tmrw(7/21) LAX-
tips for riding @PacSurfliners trains during (7/19) - expected to be less busy. More: SAN due to #SDCC2017/4DMTC. Tips:
this busy travel time: bit.ly/ComicConTrain17

bit.ly/ComicConTrain17 bit.ly/ComicConTrain17

.

#SDCC2017

TROEM =7 d0l2017 a Pacific Surfliner @ e p———.
3 Retweets 16 Likes ° e 9 w“-‘l 0 ‘Q a “ = Sl a @:zs:_u:hn:rs e

ALERT: dRa:j"g/R%' PR ‘;"/ fs'v[')%g"g‘k ALERT: Rail2Rail program w/ @GoNCTD
suspenae R i suspended 7/19-7/23. COASTER passes

#DMT_C' Met.rolink passes not accepted on won't be accepted on #PacificSurfliner trains
#PacificSurfliner trains. during this time.




Promotional Video




