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OTP: On-Time Performance

FFY: Federal Fiscal Year
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Total Delay 

Minutes 

By Location
FFY20 Q3 v. FFY21 Q3



Conclusions 

FFY21 Q3

 Systemwide customer OTP continues to be 
above the 75% goal during COVID-19 reduced 
service schedule, performing at 82.9% or 
above throughout Q3.

 Host, Amtrak, and Third Party delay minutes 
per 10K train miles increased by 3%, 26% and 
34% (excluding NOD), respectively, year over 
year. 

 Overall, total minutes of delay per 10K train 
miles increased by 12% in FFY21 Q3 versus the 
same quarter last year.
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