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Fiscal Year 2021-22 Second Quarter Amtrak Pacific Surfliner On-Time Performance Analysis

Overview

On-time performance reflects the quality and dependability of the Pacific Surfliner service, and has a
considerable effect on repeat ridership, based on the customer travel experience. This report
summarizes the on-time performance of the Amtrak Pacific Surfliner service during the second
quarter of state fiscal year 2021-22, covering the months of October, November, and December
2021.

Beginning with this report, Los Angeles - San Diego - San Luis Obispo Rail Corridor Agency staff will
provide the quarterly Amtrak Pacific Surfliner on-time performance analysis in a written staff report
format. This report, including future quarterly reports will be based on the state fiscal year (July
through June) instead of the Amtrak federal fiscal year (October through September).

Recommendation

Receive and file as an information item.
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